HAPPY HOUNDS AGREEMENT POLICY
This is an agreement between Happy Hounds Hotel and the pet owner whose
signature appears below.

Hours of Operation:
We operate Monday-Saturday and are only opened on Sundays for boarding

drop offs and pick ups. Reach out to us for that availability. Holiday availability
will be shared close to the specific holiday time.

Daily Hours:
Monday-Friday: 7:00AM - 5:30PM (Closed from 12:00pm - 3:00pm) for

drop-offs/pick-ups
Saturday: 9:00AM - 12:00PM
Sunday: Only scheduled pick up/drop offs for boarding

Vaccination Requirement Agreement
For the health and safety of all pets in our care, Happy Hounds Hotel requires

that all dogs be up to date on their core vaccinations prior to boarding.
Required vaccinations include Rabies, Distemper/Parvovirus (DHPP), and
Bordetella (Kennel Cough). Proof of vaccination must be provided before
check-in and must show that vaccinations were administered by a licensed
veterinarian. It is the owner’s responsibility to ensure their dog’s vaccinations
remain current. Happy Hounds Hotel reserves the right to deny entry to any
pet that does not meet these requirements, and no refunds will be issued for
pets turned away due to incomplete or expired vaccination records.

Payments/Cancellations:

A deposit may be required when booking. You may pay the remaining balance
online or when you drop off your pet. This deposit will go towards the service
you are booking. If you wish to cancel your appointment with less than a 48
hour notice, this deposit will be non-refundable. If you wish to reschedule, you
may use this deposit towards the next scheduled appointment. You may
cancel your appointment up to 48 hours before your appointment to get your
deposit back.




Happy Hounds Daycare:
We offer full-day and half-day daycare service. Half-day is 4 hours or less, and

a full day is anything over 4 hours. If you do not pick up your pet in the allotted
time that was reserved for you, you will be charged with the total amount of
time we cared for your pet.

Happy Hounds Hotel:

Price per night depends on the size of your dog (Ibs) and the amount of nights
you wish to book. For each additional dog, you will get a discount for each
night. Pick up and drop off times are negotiable with no extra fees!

Shuttle service available .65 a mile, minimum of $10. Beds, Toys, Bowls,
Treats and lots of love and playtime are all included.

If you have any questions do not hesitate to reach out to us directly. We
cannot wait to love and care for your baby as our own.

Room Sharing Agreement

In the interest of providing a safe, comfortable, and social environment, Happy
Hounds Hotel may house compatible dogs together in shared rooms during
their stay. Room sharing will only occur with the express permission of each
dog’s owner and after careful evaluation of each dog’s temperament, size,
play style, and behavior. By agreeing to room sharing, the owner
acknowledges that while all reasonable care and supervision will be provided,
minor incidents (such as scuffles or scratches) can occasionally occur in a
group setting. Should a dog exhibit signs of aggression, stress, or
incompatibility, they will be separated immediately. The safety and well-being
of all pets remain our top priority, and we reserve the right to change rooming
arrangements as needed.

lliness or Injury Agreement



In the event that a pet becomes ill or injured while in the care of Happy
Hounds Hotel, we will make every reasonable effort to contact the owner or
their designated emergency contact immediately. If urgent veterinary attention
is deemed necessary and the owner cannot be reached, Happy Hounds Hotel
is authorized to seek medical treatment from a licensed veterinarian. All
veterinary costs incurred, including treatment, medication, transportation, and
any associated fees, will be the sole responsibility of the pet’s owner. While
we take every precaution to ensure each pet’s health and safety, the owner
understands and agrees that unforeseen iliness or injury may occur and does
not hold Happy Hounds Hotel liable for any resulting medical expenses.

| certify that | have read and understand the policies of Happy Hounds Hotel

set forth in this agreement and | agree to abide by these policies and accept
all the terms of this agreement.

Printed Name of Parent Pet(s) Name

Signature of Parent Date

Email: happyhoundshotel1@gmail.com



