Happy Hounds Hotel: Luxury Dog Boarding Agreement & Client Policies
              *These policies apply for boarding, daycare, and grooming*

Pet Information
Pet(s) Name: ___________________________________________________________
Breed: __________________________________________________________________
Age: ______________________________.      Weight: ___________________________________
Sex: M/F                                                     Spayed/Neutered: Yes/No
Feeding instructions: ____________________________________________________________________________
Date of last  flea/tick prevention: __________________________________________
Are your dogs vaccinations up to schedule? Y/N
Is your dog on any medications? If so please list them and the instructions: 
_______________________________________________________________________________________

________________________________________________________________________________________

Hours of Operation
Monday–Friday: 7:00 am-12 pm, 3pm-5:30pm
Saturday: 9-12 am
Sunday: 7-9 am, 5-6pm
Payment and Cancellation
After hours or out of operation hours pick up is available upon request for a flat rate of $20 per visit. 
You should be paid IN FULL by pick up. All boarding reservations are confirmed for full duration of the stay. In event the pet is picked up earlier than scheduled depart date, any unused portion of reservation is non refundable. We understand emergency happens,  If services are canceled 24 hours or less in advance a cancelation fee of  $35 is due
Holiday availability  will be shared close to the specific holiday. We will sometimes be opened for Saturday Daycare. We will also share those times. 
Drop off Date and Time
___________________________________________________
Pick-Up Date and Time
____________________________________________________

Vaccination & Preventative Care Requirements
Required Vaccinations:
- Rabies
- Distemper (DHPP)
- Bordetella

Parasite Prevention Requirement:
All dogs must be on a current flea and tick prevention 
Proof of vaccinations must be provided prior to boarding.
Dogs must arrive free of fleas and ticks. Treatment will be administered at owners expense if needed.

Behavioral Standards
Dogs must be non-aggressive and socialized in order to play with others. If there are any  behavioral concerns they must be disclosed.  We understand everyone has a different temperament and we are happy to accommodate your pet and their behavior.

Feeding & Belongings
Owners may bring food and items. We are not responsible for lost/damaged belongings.
We recommend you pre package food and label for your dogs stay. 
We can supply food if you choose not to bring any

Medication Administration
Medications will be given as directed. We are not liable for complications.

Veterinary Care & Emergency Authorization
Preferred Vet: ________________________________________________________________________________
Vet Phone: ___________________________________________________________________________________
We are not responsible for any injury costs, please list the amount you are willing to pay for injuries below:
Emergency Spending Limit: $_______________________________________________

Liability Release
Owner acknowledges risks and agrees business is not liable except in cases of gross negligence. 

Abandonment Policy
Pets not picked up within 7 days may be considered abandoned.

Media Release
Do you allow us to post videos and photos of your pet on our social media platforms? We will not disclose any personal information of your own, just your animal's name and media of them.
Yes ☐   No ☐

Agreement
Owner Signature: ______________________________________
Date: __________________________________________________
Pet(s) name: ____________________________________________

If you have any questions please reach out 
Phone: 409-223-826
Email: Happyhoundshotel1@gmail.com
Facebook: Happy Hounds Hotel 

